LIST OF SUB-CONTRACTORS FOR JAHIA CLOUD OPERATIONS
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This document outlines the key sub-contractors required to operate Jahia Cloud.
These vendors or service providers support infrastructure, operations, and application delivery.

Subcontractor Activities Data hosting country Customer Data
AWS Cloud infrastructure provider USA, Ireland, Switzerland Yes
OVH Cloud infrastructure provider France, Canada Yes
Elastic Cloud Elasticsearch hosting provider USA, Ireland Yes
Virtuozzo Containers orchestration USA No
Datadog Logs indexing and monitoring USA, EU Yes
Docker Hub Docker images USA No
GitHub Code versioning USA No
CircleCl Continuous integration USA No
PagerDuty On-call duty notifications USA No
Scaleway Password manager EU Yes
Screeb Users Observability France Yes
Scaleflex Dynamic Media Optimization Canada, France, Singapore Yes

In accordance with applicable laws, Jahia will provide notice of new subcontractors. For
more information, please contact us at security@jahia.com.
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