Case study

Belambra

How Belambra set up a multilingual website
and a client portal with Jahia.
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e Some time after deploying the Jahia platform for its
sites, they also needed to add a customer portal .

SOLUTIONS

e Multilingual site: With Jahia, Belambra was able to develop three versions of their site with a global site in
English, a site for the French market and a site for the Belgian market. Jahia allows the sharing of content
between the sites and thus the French and Belgian sites have common pages (e.g. club pages) while having
other pages totally specific to the country or market (e.g. home page of the site).

e Web contribution: The Belambra team has two full time web contributors working on Jahia to meet the large
contribution needs. They can benefit from a flexible and easy to use tool with features such as the site tree
structure that allows them to find the different contents quickly.

¢ Volume: The Jahia platform is able to support the traffic peaks of the Belambra site, which can reach 70,000
visits per day and an annual traffic of 7 million visits.

¢ Integration: The Jahia platform was able to integrate with the different business layers and aggregate
external data such as prices, availability, partner contracts, etc. with Jahia content.

e Customer portal: Not foreseen in the initial project, the portal was quickly implemented on Jahia. It allows
customers to access their travel file, add additional services, find their invoices and other PDF documents as
well as manage their preferences and profile.



